
OUR 
WELCOME-PRESENT 
FOR YOU

connecting your worldwww.ortelmobile.de

CALL
· Abroad from 1 cent/min.1

· All German Networks 9 cent/min.1

 

SURF
· e.g. Internet FLAT 3GB2

· only 14,90 €/30 days
· also for Tablets & Surf-Sticks!
 

MORE
· Incoming calls free of charge
· English Website
· Easy activation (free of charge)
· Easy Top Up - Online (credit card) or with            Vouchers 
 available at Gas-Stations, BASE Shops and may more…
· Optional Flats for calls, text & mobile Internet

YOUR BENEFITS

  7,50€
STARTER
CREDIT

+
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DIE WELT SPRICHT ORTEL

Ortel Mobile GmbH, Gladbecker Strasse 3, 40472 Düsseldorf 1) Standard tariff: Valid from 01.02.2013 and only for SIM cards activated on or after 15.08.2012 • per-minute billing (60/60). • 9 cents/min. plus 9 cents one-off connection charge/call within 
Germany • from 1 cent/min. plus 15 cents one-off connection charge/call outside Germany • 15 cents/SMS. • Voicemail 9 cents/min. plus 9 cents one-off connection charge. • Hotline (1155) free from Ortel Mobile. The options shown here can only be selected 
using the Ortel PAYG card at the standard rate. The options are automatically renewed at the end of the 30 day period providing there is suffi cient credit on the account. If there is insuffi cient credit at renewal time, the options lapse. They become active again 
immediately there is suffi cient credit on the account. When inclusive units are not available or once they have been used up (the customer is notifi ed of this by SMS) the standard tariff available at the time becomes applicable again. Unused units lapse at the 
end of each option period. The rate at which inclusive units are used up depends on the charging unit. Options can only be selected once in every 30 day period and can be cancelled by calling 1155. These options cannot be combined with all the other options. 
2) Internet-FLAT 3GB: Option at €14.90/30 days only available using Ortel PAYG card activated on or after 14.08.12. • Max. bandwidth of up to 7.2 mbit/s available for data volumes up to 3 MB per option period; thereafter GPRS bandwidth (max. 56 kbit/s). • 
Applies in respect of packet-switched data on the E-Plus, UMTS and GPRS networks, excluding roaming and calls outside Germany. • Voice over IP (VoIP) is not permitted. • Charging unit: 10 KB.
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 1.  Activate your SIM-Card (free of charge)

 · Go to  www.ortelmobile.de  – 
  Choose your language and click “SIM-Card activation”  
  Or

 · Call  0800 000 6836   – 
  Our Service Team will guide you through the activation process

 2.  Top Up your credit (e. g, to book the Internet FLAT 3GB)

 · Online:  www.ortelmobile.de  
  (credit card payment and PayPal available)  
  Or 
 · With the            Cash Card/E-Voucher 
  Available at more than 20.000 Points of Sale 
  Gas-Stations – BASE Shops – Super Markets – and many more…

 3.  Check your credit
 · Dial  *100#  on your phone and 
  press the      button  
  Or  
 · Call  1155  and follow the guide

HOW IT WORKS
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